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Dr. Kirby Leaving 
We are sorry to see Dr Kirby leave us at the 
end of June. All the team at Riverside would 

like to congratulate her on passing her     
exams to become a fully trained GP.  

 
Thank you Dr Kirby for all 
your hard work over the 

past year, you will be 
missed! 

We wish her well with the 
birth of her first child soon. 

Advanced Nurse Practitioners 
We Welcome our new Advanced Nurse Practitioners, Jennie Dollman and Stacey Round.       
Advanced Nurse Practitioners (ANP) manage acute and chronic medical conditions (both    
physical and mental) and are qualified to diagnose medical problems, order treatments,          
prescribe medications, and make referrals for a wide range of acute and chronic medical       

conditions. 

Confirmation of Opening Times 
Monday: 8:00am - 7:30pm 
Tuesday: 8:00am - 7:30pm 

Wednesday: 8:00am - 7:30pm 
Thursday: 8:00am - 7:30pm 

Friday: 8:00am - 7:30pm 
Please note we do not provide a walk-in service at 

Riverside. 
Urgent on-the-day problems are dealt with via a 
telephone consultation with the GP or Advanced 

Nurse Practitioners (ANP). 

@RHCRetford Riverside Health Centre 

Appointments not attended (April/May) 
The total number of appointments booked, but not attended for GPs: 

April - 73  May - 85 
This amounts to over 27 hours of GP time wasted. 

 
The total number of appointments booked, but not attended for Nurses: 

April - 218  May - 208 
This amounts to over 93 hours of Nurse time wasted. 

IF YOU CANNOT ATTEND AN APPOINTMENT PLEASE RING US TO CANCEL AS SOON AS    
POSSIBLE. THIS ALLOWS US TO OFFER THE APPOINTMENT TO ANOTHER PATIENT.  

Unplanned  Admissions Enhanced Service 
The practice is taking part in a National Enhanced Service which aims to reduce the number of 

unexpected admissions to hospital. 
 

The practice is in the process of sending letters to patients who have been identified as            
potentially at risk of a future unplanned admission to hospital.  

 
The service will provide patients with a named accountable GP and a designated 
Care Co-ordinator at the practice who will jointly create a personal care-plan with 
patients. This is all aimed to help patients be more confident living with medical 

conditions and prevent avoidable hospital admissions. 
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