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Usage Policy 
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Please use this service responsibly. Any 

abuse of the service will result in 

Riverside Health Centre revoking your 

access. 

Examples of irresponsible use: 

- Booking appointments you have no 

intention of attending. 

- Repeatedly booking and cancelling 

appointments. 

- Repeatedly requesting medication that 

you do not need. 

Please be careful when entering your 

password. When entered incorrectly 5 

times in a row, your account will be 

locked to prevent security breaches. 

Riverside Health Centre may limit the 

number of future appointments that you 

can have at any one time. If you reach 

this limit and would like to book an 

appointment, please contact us by 

telephone on 01777 713 330 or at 

reception. 

Please Note: SystmOnline is available 

from the UK only. 

If you require support with your online 
services, please contact the practice on 

01777 713 330 or speak to a member at 
reception. 

To start using 
SystmOnline, please 

ask reception for 
your username and 

password.
To login, visit our website or download 

the mobile apps - available on Google 

Play and the Apple Store. 

Accessible 24/7



Logging In & Out

1. Go to www.riversidehealth.co.uk 

2. Click the 'SystmOnline' top right

button. 

3. Enter your username and password

on the login screen.  

To logout of your account, click the

'Logout' button on the Home Screen or

the 'Logout' button on the menu bar. 

Please Note: Any new accounts may

take up to 72 hours before you

can access them. This may also occur if

your password has been reset.  

Booking
Appointments

1. Click the 'Book Appointment'

button on the main menu bar or the

link located on the Home Screen. 

2. A list of appointments will be

displayed. 

3. Click 'View' to verify appointment

details. 

4. Click 'Book' to confirm the

appointment.  

Cancelling 
Appointments

1. Go to the 'Future Appointments'

page. 

2. Click on the 'Cancel Appointment'

button next to the appropriate

appointment that you would like to

cancel.  

Your appointment will then be

successfully cancelled.

View Records

Patients can now view their medical 

records online. You must first request 

access in order to do so. This can take 

up to 2 weeks. 

1. Click 'Online Account Management.' 

2. Proceed to click 'Manage Online 

Services'  

3. Press 'Request' on the Detailed 

Coded Record Area. 

Once approved, you will be able to 

click 'Patient Record' where you will 

be able to view your all your details. 

What is 
SystmOnline?

SystmOnline is a safe and secure 

online platform that gives you more 

choice in accessing GP services.  

SystmOnline allows you to order 

repeat medication, book and 

cancel  appointments, view medical 

records and check test results. 

Request Repeat 
Medication

1. Click the 'Medication' link on the 

Home Screen and click 'Medication' 

once again. 

2. Here you will see a list of your 

current prescriptions. 

3. Tick the box of the corresponding 

medication you would like to re-order 

and then finally select 'Request 

Medication' button. 


