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Date/Time: 13.10.2025 10:30pm – 12PM.		      Venue:  Board Room, Riverside Harworth

Riverside Attendees: Joanne Mackenzie-Tomlinson (JMT) Jade Marsh (JLM) Jennifer Kirton (JK)
PPG Attendees: (WQ), (DW), (MB) & (KH)

Apologies: (KG)

Minute Taker: Jade Marsh

	No.
	Minutes

	1. 1.
	Welcome & Introductions

Nominate Chair
· JMT informed the PPG that although there is no official Chair, someone will need to lead each meeting. The group will also be responsible for creating agendas and driving discussions forward.
· KH was nominated to chair today’s meeting and agreed to lead the next few sessions. However, KH clarified that she do not wish to take on the role of official Chair. KH kindly offered to prepare the agendas for upcoming meetings.

Minute Taker
· JMT asked if a member could be nominated to take minutes, as JLM will be going on maternity leave from February and is currently involved in other projects.
· DW volunteered to take minutes for the next meeting and future meetings (unless unable to attend.)

	2. Practice Update
	New Name
Suggestions:
· Riverside Patient Voice, Join the conversation by WQ. 
· Patient’s Forum by KH
· Riverside Patient Voice, Riverside Patient Health partnership Group, Our Surgery Our Voice, 
The Old School PPG, Riverside Patient Representatives, Riverside Health Heros, Care Connect Group, The Feedback Forum, The Well-being Wayfarers, The Patient Navigators, The Care Collective, The Riverside Patient Panel, Riverside Patient Advocates by DW.
· MB and KG agreed on the wording of ‘Voice’
· KH suggested ‘putting our patients at the heart of our practice’ as a strapline.
· It was agreed by all to have ‘Patient’s Voice’ as the name. Along with ‘Join the conversation / putting patients at the heart of the practice’ as straplines. 

Flyer / Meeting Invite
· Discussions and changes were made whilst in the meeting to perfect the PPG poster and next meeting invite flyer. JLM to do some final tweaking and print.
· Poster to mirror the look and feel of the A5 invite. 

Newsletters
· KM (Deputy Practice Manager) joined the meeting to discuss the quarterly patient newsletter, which typically receives around 4,000 views. It was previously distributed via SMS but is now sent by email and promoted through social media and the practice website.
· KM reviewed the most recent edition and outlined the typical content. She welcomed contributions from the PPG, suggesting the first entry could include introductions, PPG plans and recruitment information.
· The next newsletter is scheduled for publication in December, so content should be finalised and emailed to KM by mid to late November.
· JK suggested aligning PPG contributions with monthly campaigns, allowing for coordinated messaging.

New PPG Board
· JMT advised there is a board now available at sites to use. There is a whiteboard at Retford if needed. 

Flu Clinics
· JMT confirmed the Flu Clinic dates. 
· WQ apologised as is unable to travel and unable to attend the Flu Clinics at other sites but will attend Retford’s on the 25th along with DW 
· JMT reminded for all to wear their PPG lanyards. 
· KM to alert the staff to be expecting the PPG team. 

	3. 2.
	Actions for Next Meeting
· Focus on Socials – Facebook, Twitter and TikTok.
· Website to be updated. KL to review and email in ideas. JLM to update. 
· JK to speak with Mel Fox on how we can have a PPG board/information at Harworth with it not being our building. 
· JMT to finish triage tree for next meeting. 
· KH will organise the agenda prior to the next meeting (Monday 3rd November). 

	4. 
	Any Other Business
· WQ raised concerns about patient confidentiality at the front desk, particularly when discussing sensitive health matters. JMT noted that privacy screens are in place to help mitigate this but acknowledged that the layout of the room means voices can carry.
· Reception staff can take patients to a separate area for private conversations if needed. JMT will remind staff of this option at the upcoming Reception Meeting.
· JLM mentioned that the radio is kept on helping mask conversations, though it’s recognised this isn’t always effective.
· KH highlighted that the glass screens at Misterton and Gringley present additional challenges.

	5. 
	Next Meeting
Date: Monday 10th November 2025
Location: Harworth Primary Care Centre
Time: 11AM
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