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Date/Time: 29.09.2025 1:30pm – 3pm.		      Venue:  Board Room, Riverside Retford

Riverside Attendees: Jo Mackenzie-Tomlinson (JMT) Jade Marsh (JM) Jennifer Kirton (JK)
PPG Attendees: (WQ), (KG), (DW), (KH) & (MB)

Apologies: N/A

Minute Taker: Jade Marsh

	No.
	Minutes

	1. 1.
	Welcome & Introductions
JM opened the meeting by welcoming all attendees.

MB introduced himself to the group and discussing his experiences and background in Mental Health nursing.

	2. 
	Minutes
Minutes from the last meeting – All OK. WQ made an observation that the last minutes didn’t note who was the temporary Chairman. 

	3. 
	Chair / Vice Chair
All agreed to have this meeting and decide on a definite Chair/Vice at the next meeting. A total of the 3 votes will be the decider.
Temporary Chair for today: Klair

	4. 2.
	JK gave an overview of an online course she recently added on getting the most out of PPG Meetings.
1. Meetings do not necessarily have to be formal. They can be out in the community / different venues etc. We can setup teams calls for those who are not able to travel. 
2. We need to decide on how we promote the PPG: E.g review the flyers – to be more vibrant and inviting to attract more people. Colours: Blue/Orange. Clear fonts. JM to alter with PPGs input. As ultimately the goal is to increase the number of participants. MB made the suggestion of putting leaflets in sports hubs/centres etc. to spread the word.  
3. JK mentioned that our Flu clinics will start in October -11th (Retford), 18th (Misterton & Gringley) 24th (Harworth) and 25th (Retford). JK suggested an idea of having a desk/stand in the waiting area to promote the PPG and chat to patients to encourage them to come along to the next meeting. Utilising social media and community events. 
4. JM made suggestion of creating a name for the PPG. Gave example of Crown House who has ‘CHAT’ which is Crown House Action Team. A few names were suggested. However, all members to have a think on this and email in with any more suggestions by 12 noon Friday 3rd October. 
5. KG suggested of creating an invitation for patients to come along to the next meeting. All liked this idea. JLM to create. RSVPs will be sent to JM to manage.
6. JLM suggested email campaigns with the invite 
7. Website also needs updating to include some more information about what the PPG is at the beginning of the page. 
.
Notice Boards
MB, WQ and were nominated to be responsible for the Retford Notice Board. 
KG: Harworth
KH: Misterton & Gringley

JM will notify the reception team with more awareness of the PPG and members will be popping in to surgeries to review/update the notice boards.

Campaigns
· WQ suggested we need to promote/discuss more topics that some patients may feel embarrassed – bowel cancer screening. 

	5. 
	Objectives of the PPG
· To grow the PPG to roughly 30. JK did mentioned that this is something we can evolve over time.
· Ensure the PPG notice boards are up to date with current information i.e. date of next meeting with posters in place advertising the PPG.
· Campaign leaflets are available to recruit new members.
· Re design the posters and leaflets to give it more appeal.
· Have a presence at the upcoming flu clinics to engage with patients.

	6. 
	Any Other Business
· Members of the PPG noticed there were leaflets in the surgery advertising certain medication brands and we shouldn’t be promoting specific brands. Riverside will monitor what is being put out on the desks. We find leaflets are dropped off without Riverside’s knowledge. 
· KH mentioned a good topic of focus would be the Anima. KG requested a flow chart of Anima and the triage process has been requested.
· KH requested for links to social media pages. 

	7. 
	Next Meeting
Date: Monday 13th October 2025
Venue: Meeteing Room, Riverside Retford
Time: 10:30AM – 12PM

November Meeting
Date: Monday 10th November 2025
Venue: Upstairs Meeting Room, Riverside Harworth
Time: 11:00AM – 12:30PM
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