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PATIENT GUIDE TO USING ANIMA 
Provided for you by our Patients Participation Group  

 
 
 
 

‘Patient’s Voice’ 

 

 

If you would like to become a member of our PPG please email: nnicb-bassetlaw.riversideppg@nhs.net 



 
 
How to Use Anima  (without downloading the app) 
 
There are a number of screens to complete, please be 
assured it is a simple and short process. 
 
 
Go to the Riverside Health website  
 
You will see the screen opposite. 
 
To start using Anima click on the 
 
 
 please click here  
 
 
 
 
 
 
 
 
 
 
 
 

 
 

www. riversidehealth.co.uk 



 
If there is availability for a same day appointment  

you will see this screen 
 

Click on the appropriate request 
 

 
If there are no same day appointments available  

you will see this screen 
 

Click on the appropriate request 

  



 
Make your selection 
 
Remember to click Continue 

 
Enter your details 
 
You can proceed without entering a telephone number 

 

 



 
If you enter a mobile number, you will be sent a code by 
text message which you will need to enter here 
 
 
 

 
 
 
 
 
 

 
Once you have entered your details (and your code, 
if you have entered your mobile number) you will see 
this screen. 
 
Check the name in the box is correct then click BEGIN 
 

 
 
 



 
If there are no same day appointments available,  
you will see these 3 screens  

 
 

 
If there is availability for a same day appointment  
you will see this screen immediately.  
 
 
Read thoroughly, click all that apply. 
Proceed by clicking NEXT 

Click your answer on each of 
these 3 screens to progress. 

You will then 
move on to 
this screen 



 
 
Read thoroughly, click all that apply 
Proceed by clicking NEXT  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
You can type your issue here  
Then click SEARCH 

 
Or select None of these 
Or choose any of the listed conditions 



 
 
Read the options and click on your answer 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
Type in the box 
 
Please be brief, then click NEXT 
 

 

Example 

I have pain in my stomach and back  



 
 
Type in the box 
 
Please give as much detail as possible, then click NEXT 
 
 

 
 
 
 
 
 

 
 
Read the options and click on your answer  
 

 
 
Read the options and click on your answer 

Example 

I am getting sharp pains in my stomach and have a lot 
of pain in my back at the left hand side 



 
 
Read the following screen,  
 
you do NOT need to send a photo or video,  
 
but you MUST click NEXT to proceed 

 
 
 
 
 

 
 
Tap the screen on the sliding scale 
 
and move it to the right until you reach the appropriate  
 
number then click NEXT 

 
 
 
 
 



 
Type in the box 
 
Please give any further details, then click NEXT 
 
 

 
 
 
 
 
 
 
 

 
There will now be several screens 
 
Please read the options and CLICK on your answer 
 

 
Next screen 
Please read the options and CLICK on your answer  



 
Screens continue… 
 
Please read the options and CLICK on your answer  
 
 

 
Screens continue… 
 
Please read the options and CLICK on your answer 

 
 
 

 
 
 
 
 

 



 
 
Type in the box 
 
Please give any further details, then click SUBMIT 
 
 

 
 
 
 
 

 
 
Type in the box 
 
Please give any further details, then click SUBMIT 
 
 

 



 
 
Now to submit your request 
 
Click on ‘Yes, submit my answers’    
 

 

 
 
Almost there… 
Read and complete.  Remember to click FINISH 



 
 

You have successfully submitted your request to Riverside Health via Anima 
 
 

 


