 	 
	 
	 
PPG MEETING MINUTES 

	Date:   
	29th January 2026 

	Time: 
	14.00 to 15:30 

	Venue:   
	Retford Health Centre 

	Attendees: 
	 

	Riverside Team:   
	Joanne Mackenzie-Tomlinson (JMT), Jennifer Kirton (JK) 

	PPG Members:   
	 (AB), (AE), (AH), (DW), (KH), (MB) & (WQ). 

	Apologies: 
	 (KG), (LL) & (SL) 

	Minute Taker was:   
	 (DW) 
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	1. Welcome & Introductions 
	We welcomed (AE) and (AB) to the PPG and it was noted that (JR) had decided that she no longer wished be involved. 
 

	2. Reflect on previous meeting 
 
	All were reminded of the importance of reading the minutes for accuracy and to ensure any actions are carried out by tasked person(s). 
All were requested to acknowledge receipt of emails with Agendas and Minutes by return. 
 

	3. Elect Chairperson 
& Deputy for 2026 
 
	The group made their nominations and the following elected: 
Chair: (KH) 
Vice Chair:  (LL) 
Minutes Taker: (DW) 
 
Group agreed that minute taking would be shared between group members from time to time. 
 

	4. Anima Training 
 
	The Anima step by step guide had been mentioned in the December Newsletter, links have been placed on website. Good feedback has been received and the guide is proving to be beneficial. 
The group discussed the guide being emailed to local care homes for staff/carers to use on behalf of residents who are registered at Riverside Health Centre Partnership.  
 (KH) offered to do training with any of the staff who are interested, suggesting the training could be done via telephone/ video call. 
ACTIONS:  
Riverside to contact the care homes and arrange to email the Anima ‘Step By Step Guide’ out, stating if further training required to get in touch.  
 (KH) to provide telephone training to those interested 

	5. Patient Tool Kit 
 
 
	It was suggested that all the ‘tools’ the Group develop / gather could be placed in both a physical ‘Patient Tool Kit’ file at all surgeries and have a dedicated webpage within the Riverside website.  The kit can be mentioned via the onscreen information displays in the surgeries and with poster/leaflet on the PPG noticeboards. 
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	ACTIONS:  
Riverside to look into the dedicated webpage and print out the material to date for the physical files. 
 (KH) will note all the ‘tools’ that have already been done and send to new PPG members by email. 
ALL:  This is an ongoing project that will be added to as future information is gathered and tools are created. 

	6. No Shows / Did 
Not Attend 
(DNA’s) 
 
	Figures for December 2025 were discussed along with Riverside protocols on how DNA’s are dealt with including text messages to patients and discussions between the surgery and the patient. There has been a notable reduction to DNA’s.  
It was suggested that increasing social media presence on Face Book, Instagram, TikTok and other platforms may assist in raising awareness about missed appointments and the importance of patient communication with the surgery. 

	7. Future Events 
 
	 (AH) spoke about his interest in Men’s Health.  It was suggested he lead an event soon based on men’s health; with this in mind the group discussed an event based on prostate cancer, with (AH) and (MB) taking the lead on setting up this event, hopefully to be delivered in March during Prostate Awareness Month. 
 (WQ) offered services of Goodwin Hall to run spotlight events. 
All were reminded that Riverside has a Health Bus which can be used for events. 
ACTION:  
 (AH) to have the outline for the Prostate event ready in time to be discussed and finalised for the next PPG meeting. 

	8. Any Other Business: 
 
	It was suggested that a WhatsApp group be set up, as not everyone is happy with emails.  It was noted that all Agendas and Minutes will still be sent via email. 
 
 (WQ) briefly mentioned Jess’s Law, which can be discussed further at next meeting. 
 
ACTIONS:  
 
 (KH) to set up WhatsApp Group for all. 
 
 (WQ) bring more information re Jess’s Law to next meeting for discussion. 
 

	 
Next 
Meeting 
	Date: 
	Thursday 26th February 2026 

	
	Time: 
	14:00 – 15:30 

	
	Venue: 
	Retford 
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