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PPG MEETING MINUTES 

	Date:   
	Thursday 26th March 2026 

	Time: 
	14.00 to 15:30 

	Venue:   
	Riverside Health Centre Retford 

	Attendees: 
	 

	Riverside Team:   
	Jennifer Kirton (JK) 
 

	PPG Members:   
	Chair: (KH), Vice Chair: (LL),  
 (AB), (AE),  (DW), (JC),  (SL) (WQ) 
 

	Minute Taker was:   
	 (AB) 
 

	Apologies: 
	Joanne Mackenzie-Tomlinson (JMT) of Riverside 
 


 
	Agenda Item 
	Minutes 

	1. Welcome & Notices 
 
 
	KH welcomed everyone. 
Informed all that (KG) and (MB) were both standing down from the PPG.  
 
MB is hoping that this is only temporary for him and has asked to continue receiving the Minutes to keep up to date in readiness for his return to the group in due course.   
 
ACTION:  KH to continue including MB in emails with Minutes 

	2. Review and approve minutes of last meeting 
	 
All present agreed the previous Minutes were an accurate reflection of the February 2026 meeting. 

	3.  Skin 
Awareness 
Event – May 
2026 
 
	 
Wendy shared that she had no further information to bring regarding Zoe’s Law at this stage but will bring further information at a later date which could be used for the Skin Awareness Event. 
 
WQ said the event should be about promoting staying out of the sun and highlighting moles and skin tags etc. 
 
KH and JC had both prepared handouts for the group to use as starting points for the event (both handouts attached to these Minutes). 
 
A lively and full group discussion followed around the proposed event and how it should be delivered.   The group discussed how all four surgeries could cover the event, AE suggested starting small and concentrating on one site.   
 
It was agreed that the Health Bus could be used at the Retford Surgery with all sites having a static display.  KH volunteered to create the ‘Information Boards’ using various images, AE agreed to assist with this.  LL suggested sunscreen products for the displays.  AE mentioned Telederm appointments.  The group discussed banners, leaflets, have a clinician present etc. 
 
 
DW presented a moving account of her skin cancer journey which the group thanked her for her story. DW said her account could be used as part of the display and presented as a Riverside patient (attached to Minutes). 
 



	
	 
KH proposed the following dates in May as possibilities for the event:  Wednesday 20th/ 27th or Friday 22nd/29thMay. Time: 10-2pm 
 
ACTIONS: 
 
Jen kindly offered to do the following tasks in conjunction with colleagues from Riverside: 
 
· Organise the booking of the Health Bus 
 
· Confirm if we need council permission to have the bus at the front of Retford surgery 
 
· Requesting a clinician to be available at the event to give advice and information to patients 
 
· Promote the event in surgery waiting areas, TV Screens & social media 
 
· Contact skin cancer charities/organisations to enquire about promotional tools (Posters/leaflets/free samples of sunscreen) 
 
· Order a banner for the event 
 
· Information on Telederm appointments. 
 
KH & AE:  Create displays for static displays 
 
Lorraine:  Sunscreen – even empty containers for display purposes only? 
 
 

	4. Any Other Business 
 
 
 
	Notices Boards: 
Jen informed that PPG notice board needs updating in all surgeries.  KH said she would sort Misterton & Gringley. 
 
ACTION:  
KH - update Gringley & Misterton PPG boards.   
Retford & Harworth – can someone do these please? 
 
 
Role of PPG: 
LL expressed that she felt the role of the PPG was unclear, and she was unsure about the group's expectations and its future direction. She asked if others shared the same sentiment, to which several group members agreed. KH said that she had also been feeling uncertain, but she felt more optimistic now that the group was actively organising a meaningful event, with the hope of more events to follow in the future. 
Jen, as the only Riverside staff member present, responded by reminding the group that the PPG’s purpose is to help improve services, act as a link between patients and staff, and to run or assist with campaigns and events. She also noted that the PPG protocol is currently being updated. 
 
It was noted that bringing 'personal cases' to the meetings is generally discouraged. However, it was acknowledged that sharing experiences—whether personal or those of family and friends who are also patients—can sometimes help highlight areas of concern that may be affecting or experienced by other patients. Such cases could serve as a means to improve services and communication for all patients.  The group was reminded that any emotion should be removed from any 'personal cases' that may be raised in future meetings. 

	
	 
Surveys & ‘You Said We Did’:   
Family and Friends survey was mentioned by LL and JC asked about privacy and positive outcomes, patients voice important in improving service.  WQ and LL agreed communication can be improved. 
 
 
Resignation: 
SL informed group of her intention to resign as she doesn’t do email etc. KH assured her that her voice and life experience is so important to the group and asked her if she would continue to attend the meetings as and when she could.  Stella’s position remains fluid. 
 
 

	5. Date and time of the next meeting 
	TBC once Health Bus booked for the event 
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