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Date/Time: Thursday 30th April 2026		      Venue:  Riverside Retford, Boardroom & MS Teams

Team Members:  (MTHH) (JMT), (JK). (KH), (AE).

Apologies: JC, AB, DW, SL, LL, WQ.

Minute Taker: JMT

	No.
	Minutes

Minutes were taken by JMT.

	1. 1.
	Welcome

KH opened the meeting and confirmed that MB will not be returning to the PPG due to personal issues.


	2. 2.
	
MTHH joined the meeting and addressed the PPG to explain the GP Contract and the changes to 2026 GP contract, what it means in terms of clinician and patient expectations.
The new contract changes create a demand that means more volume and with more volume creates longer waiting times for patients to be seen, for every 7 qualified doctors there is only one job, the doctors are out there it’s the lack of funding.

MTHH discussed the impact to general practice following the new GP contract changes, mainly due to the lack of NHS funding that came with the changes, which the government must acknowledge.
It was mentioned that as a practice we have come together at our latest training day at The Well to brainstorm and come up with solutions to take back clinical control to prioritise patient care and ensure that complex cases take priority.
MTHH discussed how we have strategically planned to ensure we have adequate same day access and that 37% of our patient receive sane day care.
It was mentioned how the new Jess’s Rule can be used to ensure referrals are accepted and patients seen in a timely manner to avoid higher level investigations.
The group thanked MTHH for this information, it has given a valuable insight and understanding as to what is happening in the NHS and general practice today.

We then discussed the upcoming Skin awareness campaign scheduled for the Wednesday 27th May 2026.

KH – at the event it would be a good opportunity to promote the PPG and try to target people that are interested in joining the group and want to make a positive impact to Riverside, the group agreed and we will look to hand some flyers out on the day.

JK – confirmed has printed resources, ready for completing the displays out at sites, JK mentioned the rest of the group to be involved. KH happy to do the displays at sites, KH to do all sites on Thursday 7th May with the support of AE.

JMT confirmed the status of the following:
TV Screen - poster already on. Time loop 12 minutes (maximum time to ensure effective viewing).
Newsletter – Not currently in progress.
Riverside Website - Can we have a link to an events page? Can we have previous newsletters on the website.
Socials – share wide, on big platforms.
Internal Email – All Staff to share wide, clinicians to mention to pts if appropriate.
Goodwin Hall – WQ & LL what can they do at Goodwin Hall... hand leaflets out display posters?

KH mentioned budget for future events £30 per event.

The group then spent some time reviewing what we need for the static displays and the Health Bus, the group picked out what they needed and what they need for the Health Bus.

Print posters/leaflets for the event – JK
Laminate posters – JMT
Update Socials – JMT
Set up Static displays – KH
Email All Riverside Staff – JMT
Liaise with WW & LL regarding Goodwin Hall and advertising.


The rest of the agenda items have been deferred till the next meeting.



	3. 4.
	Any Other Business



	4. 
	Next Meeting

TBC……
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