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PPG MEETING MINUTES 

	Date:   
	1st July 2026 

	Time: 
	11:30am – 1pm 

	Venue:   
	Riverside - Retford  

	Riverside Team:   
	Jennifer Kirton (JK) 

	PPG Members:   
	Chair: (KH), Vice Chair: (LL),  
 (AB), (AE), (JC), (WH) (WQ). 

	Minute Taker was:   
	(AE) 

	Apologies: 
	Joanne Mackenzie-Tomlinson (Jo / JMT) of Riverside, (DW) 


 	 
 	 
	1. Welcome & reflect on previous meeting 
	We welcomed new member W H to her first PPG meeting. 
 
KH reported that the presentation at the previous meeting by Dr Ho had been very informative about the new GP Contract and encouraged all to ensure they had fully digested the minutes from the meeting.   
 
Concern was raised about the poor attendance, particularly as Dr Ho had given his time to explain the new GP contract and its likely impact on The Riverside Health Partnership. 
 
WQ raised concerns about the meeting being inquorate due to low attendance. KH confirmed that no new motions had been proposed or passed. 
 
(For those not familiar with this term, a quorum is the minimum number of voting members required to be present at a meeting to legally conduct official business, pass resolutions or hold votes. If a meeting does not meet this requirement, it is considered inquorate and any decisions made are legally invalid.) 
 
 
KH reiterated that the rest of meeting held on 30th April had been devoted to fine tuning the materials to be used in the month-long Skin Awareness 
Campaign for displays at all four surgeries and on the Health Bus on event day. 
 
WQ suggested Dr Ho attend again to brief more members, but JK noted this may be difficult due to his schedule.  
 

	2. Discuss May Event 
	Discussed the Skin Care Awareness Event which was held in May 2026.   
 
WQ stated we should be proud of the effort put in by the Practice staff and members of the PPG. Members felt the event was a positive effort by all involved. 
 
AE said that the presence of a clinician was especially valuable.  
 
Regarding patient impact JK said one attendee had been referred to Dermatology after being seen at the event and a short time later received a significant diagnosis for SCC. 
 
KH raised concerns over increase workload for Riverside staff, pointing out that events can generate extra work for already busy Practice staff which should be considered when the PPG plan future events, adding that the PPG members need to do the bulk of the work. 
 



	
	AB enquired whether events would be repeated annually. KH and JK said that they would and any resources provided/purchased would be stored and utilised for that purpose. 
 
KH raised the question of event venues for future, reminding all that Riverside has three other sites, not just Retford.   
 
It was noted that despite the Skin Awareness Event being held outside Retford Riverside several members of the public seen by the clinician were not Riverside patients. The pros and cons of this was discussed, i.e. Riverside resources should benefit our patients. Footfall discussed generally by the committee as it was thought that restricting venues to outlying Practices would result in poor attendance. No real consensus appeared to be reached regarding this. 
 
Advertising and signage were discussed. Wider advertising was raised by AB, to include local publications such as Nottinghamshire Life, The Retford Times. KH felt signage needed to be clearer particularly to show that the event was free and organised on behalf of The Riverside Health Partnership. 
 
JC asked what we felt went well and what did not. Having the presence of a clinician and offering free SPF samples were highlighted as successful aspects. One negative issue raised, a complaint was made about where the Health Bus was parked. 
 
JC asked if PPG events were valued by the Practice. Assured by Jen that they were, Riverside wants to make a difference to patients. 
 
KH asked how we will publicise positive outcomes, suggestions put forward included the practice newsletter and the TVs situated in all surgeries.  
 
LL stated that on a recent visit to Retford GP practice she did not see anyone stop and look at the display in the entrance at Retford surgery, AE said areas provided by each surgery were not always appropriate. KH said that although Gringley was the smallest surgery there appeared to be a good uptake of resources provided. 
 

	3. Future Events 
	JK (and JMT had a conversation prior to the meeting) and suggested we do one or two events and one or two activities for the rest of 2026. 
 
An Activity such as PPG members being available in the surgeries to show patients how to use Anima (and possibly the NHS App too).   
 
Members agreed with this and it was suggested the prime time to assist patients would be 9am – 11am across all surgeries. 
 
AB & LL to cover Retford 
JC & AE to cover Misterton & Gringley 
KH to cover Harworth, Misterton & Gringley 
 
WH suggested asking patients to complete a mini survey after they had been shown how to use Anima. 
 
It was agreed that dates for this to be delivered could be arranged in the WhatsApp group. 
 
 

	
	
	Jen (and Jo) suggested an event based on a Patient Self-Care approach. 
Information would be provided to signpost services available without consulting a clinician within the Practice. Jen distributed several handouts  	Urgent Eyecare Care Service 
· Pharmacy First: - Pharmacist Referral Guide 
· Oral Contraceptive Service 
· Self-Referral Musculoskeletal Physiotherapy 
 
After much discussion it was agreed that Morrisons Retford would be the best venue on either Tuesday 29th or Wednesday 30th September as the majority of PPG members could offer support to the event on these dates. 
 
Jen would check availability of the Health Bus.   
 
WH offered to speak to Morrisons Retford as she is familiar with staff there. 
 
Again, all to liaise and update all through PPG WhatsApp group. 
 

	4. Any Ot Busine
 
	her 
ss: 
	WQ mentioned the cleanliness of the toilets at Retford.   

	 
Next 
Meeting 
	Date: 
	Wednesday 26th August 2026 

	
	Time: 
	10:45am – 12:15pm approx. finish time 

	
	Venue: 
	Riverside - Retford 
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